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SECTION SF 30 BLOCK 14 CONTINUATION PAGE

SUMMARY OF CHANGES

SECTION SF 30 - BLOCK 14 CONTINUATION PAGE

The following have been added by full text:
ATTACHMENT 1, AMENDMENT 0001
Section 2
Performance Requirement Summary Table (PRST)
Contract for the Support of the Center of Excellence for Infectious Disease Research at the WRAIR

2. Performance Requirement Summary

2.1. Performance Requirement Summary Table (PRST). The purpose of section is to define performance
evaluation procedures.

The Performance Requirement (column 1) describes what the government will survey. The absence of any contract
requirement from the PRST shall not detract from its enforceability nor limit the rights or remedies of the
government under any other provision of this contract, including the clauses entitled, “Inspection of Services” and
“Default”. The government has the right to inspect all services required in the contract.

The Contract reference for each listed requirement is set forth in column 2.

The Acceptable Quality Level for each requirement is set forth in column 3.

The Method of Surveillance for each requirement is set forth in column 4.

2.2. Government Quality Assurance. Contractor performance will be compared to the contract performance
standards and the PRST. The government may use a variety of surveillance methods to evaluate the contractor’s

performance to determine if it meets the contract standards. The methods used on this contract are:

Annual inspection of the processes or output items.

Customer complaints.

2.3. Performance Evaluation. Performance of a service will be evaluated to determine whether or not it meets the
performance threshold of the contract. When the performance threshold is not met a Contract Discrepancy Report
(CDR) will be issued to the contractor by the contracting officer or if authorized by the COR. The contractor shall
respond to the CDR by completing the form and returning it to the contracting officer within 15 calendar days of
receipt.

2.4. Performance Requirement Summary Table

Performance Requirement [Numbers Level Method

Paragraph/Task |Acceptable Quality Surveillance

IT Support Services Tasks 4.1thru4.6  |network downtime to include |Customer Complaints

1.0 Not greater than 24 hrs Periodic Inspection and
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remote access

No more than 2 dropped

1.0 agenda items or mis-scheduled |Periodic Inspection and
Scientific Meetings and Forums Services [Tasks 4.1thru4.6  |events per year Customer Complaints
1.0 No more than 1 FTE removal |Periodic Inspection and
Administrative Support Personnel Tasks 4.1thru4.6  l|action per year Customer Complaints
1.0 No more than 1 FTE removal |Periodic Inspection and
Professional Support Personnel Tasks 4.1thru4.6  |action per year Customer Complaints
1.0 No more than 2 FTE removal |Periodic Inspection and
Laboratory Support Personnel Tasks 4.1thru4.6  |actions per year Customer Complaints
1.0 No more than 2 interruptions in|Periodic Inspection and
OCONUS Operations Support Tasks 4.1 thru 4.6 laboratory operations per year [Customer Complaints
1.0 No repeat customer complaints
Repository Operations Suspport Tasks 4.1 thru 4.6 concerning technical services. |Customer Complaints
1.0 No more than 5 errors per Periodic Inspection and
Graphics and Marketing Support Tasks 4.1thru4.6  |quarter Customer Complaints
1.0 No more than 1 incomplete
Training and Course Work Support Tasks 4.1thru4.6  |course per year 100% Inspection
1.0 No more than 5 problematic
Procurement Support (Equipment) Tasks 4.1thru 4.6  |actions per year Periodic Inspection
1.0 No more than 15 problematic
Procurement Support (Expendibles) Tasks 4.1thru4.6  |actions per year Periodic Inspection
1.0 No more than 1 problematic
Procurement Support (Contracts) Tasks 4.1thru4.6  l|action per year Periodic Inspection
NCIC and credit check
Personnel Background Investigation. 1.0 initiated prior to work,
Obtain background checks on all personnel. [Tasks 4.1 thru 4.6 NAC/NACLC initiated not 100% Inspection
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later than first day of work
100% of the time.

Security. Have a WRAIR photo ID badge

Comply with security

prior to work in all cases. Never open a 1.0 directives 100% of the time.  |Periodic Inspection and
secure area for others. Tasks 4.1 thru 4.6 No security violations. Customer Complaints
Repairs and Preventive Maintenance of

Large Mechanical Equipment. Provide

operator/user maintenance as required by No equipment malfunction due

equipment manuals or EQ-01 and FC-01 (1.0 to contractor failure 95% of the[Periodic Inspection and
series SOPs. Tasks 4.1thru4.6  [time. No equipment misuse. |Customer Complaints
Office and lab reconfigurations to 1.0 No greater than 30 days

facilitate optimal working areas for staff |Tasks4.1thru4.6  [Turn around time. Customer complaints
Contractor Management, Control and

Supervision. Fully qualified key personnel

supervisor on duty when employees are 1.0

working. Tasks 4.1 thru 4.6 100% of the time. 100% Inspection
Contractor Quality Control. Quality QC plan and metrics complete

Control Plan and metrics completed and and current 100% of the time.

current for all PRST items. Corrective 1.0 Corrective actions on time and |Periodic Inspection and
actions on time and sufficient. Tasks 4.1thru 4.6  |sufficient 90% of the time. Customer Complaints
Safety Programs and Safety Training.

Safety plan developed and implemented

prior to performance start. 100% of the time. 100% Inspection
Accident/Injury Incident Reports.

Immediate reporting of accidents and 1.0

injuries. Tasks 4.1 thru 4.6 100% of the time. 100% Inspection
Occupational Health and Safety. Ensure

no employees on the job without full

medical requirement compliance. Provide

occupational health program for all 1.0

employees. Tasks 4.1 thru 4.6 100% of the time. 100% Inspection
Logistical Support. Order all requirements

S0 as not to have an out of stock or

overstock condition. Rotate feed and items

with a shelf life to use oldest, nonexpired |1.0 Periodic Inspection and
stock first. Tasks 4.1thru4.6  |95% of the time for all items  |Customer Complaints
Provide Qualified Personnel. Contractor

shall propose for work under this contract

only qualified personnel. All replacements

will be fully trained to the required contract |1.0

level within two weeks of reporting to work.|Tasks 4.1 thru 4.6 100% of the time. 100% Inspection
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SECTION A - SOLICITATION/CONTRACT FORM
The required response date/time has changed from 20-Apr-2009 01:00 PM to 05-May-2009 01:00 PM.

(End of Summary of Changes)



